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Self-reported data on patient safety in acute public 
hospitals in Ireland 

Findings from the 2024 National Inpatient Experience Survey



Self-reported data on patient safety
 Patient safety an issue of public health, economic and ethical concern.

 Traditionally assessed via incident reporting systems and medical record reviews. 

 Increased recognition of the importance of patient perspectives on patient safety culture 
and safety incidents. 

 WHO Global Patient Safety Action Plan 2021-2030: Support patients and their 
families to share experience of patient safety issues in healthcare. 

 OECD 2019: Patient-reported safety indicators, acute hospital setting. 

 Policy need identified by Department of Health 
       
   Question module on patient safety included in 2024 Inpatient Survey. 



Who took part in the 2024 Inpatient Survey? 
 12,367 survey participants (41% response rate)

 56% of participants completed the survey online, 44% completed a paper copy 



Findings on patient safety culture



Findings on patient safety incidents



Patient safety incidents
 Definition of patient safety incident provided in questionnaire: 

 11.1% of participants (1,277 of 11,477) ticked ‘Yes’ when asked if they experienced a 
patient safety incident during their hospital stay. 

 Significantly more likely to be self-reported by younger patients, female patients, patients 
with a disability, and patients who had an emergency admission to hospital. 

 Experience of a patient safety incident significantly associated with lower overall rating of 
inpatient care experience.                          



Type of patient safety incidents



Description of incident % comments

Personal safety 17%
Staff responsiveness 10%
Hospital facilities 6%
Cleanliness or hygiene 5%
Complications from surgery or procedures 4%
Long wait times 4%
Incorrect patient information 4%
Staff member unable to do procedure 4%
Staff handling or behaviour 4%
Not applicable 24%

Descriptions of patient safety incidents under ‘Other’



Use of findings

 National report of survey findings, individual hospital reports. 
 Survey conducted before the Patient Safety Act 2023 became fully operational- provides 

baseline dataset to compare against future patient-reported data.  
 Will enable international comparison with patient-reported data from other OECD 

countries. 
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