Suirbhé National £

. Naisiunta ar Inpatient

»+ Eispeireas Othar | Experience

&Conaitheach Survey l
' Y

Self-reported data on patient safety in acute public
hospitals in Ireland

Findings from the 2024 National Inpatient Experience Survey

Dr Lorna Sweeney, Faculty of Public Health Winter Scientific Meeting, 3 December 2025
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Self-reported data on patient safety

Patient safety an issue of public health, economic and ethical concern.
Traditionally assessed via incident reporting systems and medical record reviews.

Increased recognition of the importance of patient perspectives on patient safety culture
and safety incidents.

WHO Global Patient Safety Action Plan 2021-2030: Support patients and their

families to share experience of patient safety issues in healthcare. g—
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OECD 2019: Patient-reported safety indicators, acute hospital setting.
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Policy need identified by Department of Health )

website

Question module on patient safety included in 2024 Inpatient Survey.
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Who took part in the 2024 Inpatient Survey?

= 12,367 survey participants (41% response rate)

= 56% of participants completed the survey online, 44% completed a paper copy
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| Agecategoy | _N_| %
16 to 35 years 991 8.0
36 to 50 years 1611 13.0
51 to 65 years 3032 24.5
66 to 80 years 4638 37.5

2095 16.9

48.8
51.2

Female

Emergency

Non-emergency

9649
2718

78.0
22.0




Findings on patient safety culture

During this hospital stay, did you feel confident in the safety of
your treatment and care?

79.0% 16.3% 4.69

mYes, definitely mYes, to some extent mNo

During this hospital stay, did you feel comfortable to speak out
at any time about anything thatyou might wish to raise with
hospital staff?

67.2% 21.9% 10.8%

mYes, definitely ®Yes, to some extent ®No

During this hospital stay, did you feel that there was good
communication aboutyour care and treatment between doctors,
nurses and other hospital staff?

69.3% 21.4% 9.3%

mYes, always mYes, sometimes ®mNo

Did a member of staff explain the purpose of the medicines you
were to take at home and any side effects in a way you could
understand?

61.9% 22.8% 15.3%

mYes, completely ®Yes, to some extent ®No



Findings on patient safety incidents




Patient safety incidents

= Definition of patient safety incident provided in questionnaire:

“A patient safety incident is an incident (an event or circumstance) that could
have resulted, or did result, in unnecessary injury or harm to you or put you
at risk of injury or harm. This could be anything from you being given the
wrong medication, to you getting an infection after surgery.”

= 11.19%b of participants (1,277 of 11,477) ticked ‘Yes’ when asked if they experienced a
patient safety incident during their hospital stay.

= Significantly more likely to be self-reported by younger patients, female patients, patients
with a disability, and patients who had an emergency admission to hospital.

= Experience of a patient safety incident significantly associated with lower overall rating of
inpatient care experience.



Type of patient safety incidents

Medication issue

Healthcare associated infection

Medical device or equipment issue

173

Patient fall 219

Patient accident

Other




Descriptions of patient safety incidents under ‘Other’

Description of incident

Personal safety 17%
Staff responsiveness 10%
Hospital facilities 6%
Cleanliness or hygiene 5%
Complications from surgery or procedures 4%
Long wait times 1%
Incorrect patient information 1%
Staff member unable to do procedure 4%
Staff handling or behaviour 4%

Not applicable 24%
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Use of findings

= National report of survey findings, individual hospital reports.

= Survey conducted before the Patient Safety Act 2023 became fully operational- provides
baseline dataset to compare against future patient-reported data.

= Will enable international comparison with patient-reported data from other OECD
countries.
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