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Experience
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We are proud of

our residents feeling safe living here

the care we provide to our residents

the variety of food we offer to
residents

Examples of good practice

Since 2019, we have a Food
Committee which is made up of
residents and staff. This enables
residents to provide feedback on the
food we offer.

Our staff conduct a brief monthly
survey with our residents to get their
feedback on the food we offer.

To find out more contact us at email address

We will work to improve

residents’ involvement in decision-making

activities and entertainment for residents

how residents spend their time here

Examples of how we will do this

We will set up an ‘Activities
Committee’ made up of our residents
and supported by our Activities
Coordinator.

The committee will meet bi-monthly.

Our Activities Coordinator will hold
quarterly check-ins with our residents to
ensure they are supported in activities
and how they spend their day.
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