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accountability and high-quality health service delivery. 

The overall aim of the Department is to improve the health and wellbeing of people in 
Ireland by: 

• keeping people healthy
• providing the healthcare people need
• delivering high quality services
• getting the best value from health system resources.

The Department recognises patient safety as the cornerstone of quality healthcare. In 
December 2016, the Department established a National Patient Safety Office (NPSO) to 
progress a policy programme of patient safety legislation, patient safety surveillance, 
patient safety policy initiatives as well as the national clinical effectiveness framework. 
Learning from patient experience, promoting a problem-sensing culture through patient 
safety surveillance, as well as establishing a robust clinical effectiveness framework 
contribute to the continuous development of national patient safety policy and legislation. 
From the Department, both the NPSO and the relevant policy unit (such as Acute 
Hospitals and Maternity Services) participate in furthering the objectives of the NCEP. 

b. Health Information and Quality Authority
The Health Information and Quality Authority was established by the Health Act 2007. Its 
objective is to "promote safety and quality in the provision of health and personal social 
services for the benefit of the health and welfare of the public" (section 7, Health Act, 
2007, as amended). The principal functions under the Health Act 2007 include: 

• to set standards on safety and quality in relation to services provided by the HSE or
a service provider in accordance with:

o The Health Acts 1947 to 2015, except for services under the Mental Health
Acts 1945 to 2001 that, under the Health Act 2004, are provided by the HSE

o The Child Care Act 1991
o The Children Act 2001
o Services provided by a nursing home as defined in section 2 of Health (Nursing

Homes) Act 1990

• to monitor compliance with standards and to advise the Minister of Health
(hereafter referred to as the Minister) and the HSE accordingly

• to undertake investigations as to the safety, quality and standards of services to
evaluate the clinical and cost effectiveness of health technologies including drugs
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