
 Introduction  Jean Kelly, CDONM 

 Health Literacy Ger Kilkelly, PALS, GUH

 Patient Medication Geraldine Colohan, 
Chief Pharmacist, MUH 



 Patient engagement strategy 2013-
2015

 Listen & gather information

 Engage with public to participate

 Partner with our Patients to develop a 
plan 



 Patient Council members on 
committees 

 Patient Advocacy Liaison officers

 Leadership 

 Not the softer side of healthcare.





Mayo University Hospital have committed to 
The World Health Organization (WHO) Third Global Patient Safety Challenge

-Aims to reduce the global burden of drug induced medication-related harm by 50% 
within five years

15 Patient Experience 
Advisors working on….

-Medication Safety 
Committee
-Paediatric Decision Unit 
-Nutrition Steering 
Committee
-End of Life Care 
-Symposium
-Patient Stories 
-Older Persons Forum



61% patient said staff explained medicines 
to them in a way they could 
understand(52% in 2017)

-48% received explanation about side             
effects.( 29% didn’t require same)

-

“Knowing My Medicines”



 Saolta Patient Experience Conference

 Standardised measurement tool 

 Patients Experience Committee

 New Strategy working group

 Site Specific Quality Improvement 
Initiatives 



“I have learnt that people will forget 
what you said, people will forget what 
you did, but people will never forget 
how you made them feel.” Maya 
Angelou 
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