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Knowing what matters to you and doing something 
about it 

Do all the good you can, by all the means you can, in all
the ways you can, in all the places you can, at all the 
times you can, to all the people you can, as long as ever 
you can.”



# hello my name is …



NPES 2017 in the ULHG 

• Joy in work comes from understanding why your work is 
important. 
– Not from the work but from the knowledge that the 

patient is going to use it. This is who we are working for 
and this is who depends on us. 

• Ask what matters
• Listen to what matters 
• Do what matters



COMMUNICATION: Improve health
information provided to patients
throughout their healthcare journey.

COMMUNICATION: Increase
awareness for patients that support
is available if they wish to speak to
someone about their worries and
concerns.

COMMUNICATION: Increase
number of staff wearing name
badges.

Promote improved communication
skills and effective ward round
communication with healthcare
professionals and patients.

MAU/Transfers from 
Model 4-Holistic care 
from admission to 
discharge 

Caring conversation- WMTY

The Patient Voice 

# hello my name is …



COMMUNICATION: medications; care plan
Written information about going home
Improve information: discharge plans,
How patient’s can best manage
their health when they leave
hospital,

DIGNITY & RESPECT AND
PRIVACY: Continuing to build on
patient feedback and improve
patient experience.

Improve experience for patients,
especially for who missed meals
because they were away from
the ward for treatment or were
recovering from surgery.

The Patient Voice

Patient Leaflet 



Patients voice



People may not remember exactly what you did, or 
what you said, but they will always remember how 

you made them feel



“Look after your staff, they will look after your 
patients”



Ennis Staff – health and wellbeing



Champions in Action in Ennis 

Relevant to recruitment and 
retention
Creates better workplaces for 
our staff 



WMTY in Action in Ennis 

Recognise and celebrate achievements

Rebuilds trust and credibility in the health services
Creates better experiences for patients

When you catch on fire with enthusiasm, people will come for miles to watch you burn’!



What Next 2019 ?

UL Hospitals Health Literacy Policy

Schwartz Rounds 

“Missed Meal” and “Protected 
Mealtime” policies.

Patient Booklet



Thank You
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